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We’ve made some changes to the way insurance premium deductions are calculated
and also updated some of our ‘Risk Labels’ for Living Super.

You can access a copy of the 21 July 2023 Product Update here.

For information on our current interest rates, please see our Adviser website.

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEST) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

https://www.ing.com.au/pdf/superannuation/updates/LS_Product_Update_0723.pdf
https://adviser.ing.com.au/index.htm


Online help & support
Visit adviser.ing.com.au

Adviser Services
1300 656 226 
9:00 a.m. - 5:00 p.m. Monday
to Friday (AEST) 

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635 is the Trustee of the ING Superannuation
Fund ABN 13 355 603 448 (Fund) and the issuer of interests in the Fund. Living Super is a product issued out of the
Fund. ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 229823, is the Promoter and
Sub-Administrator of the Fund. Any advice on this notice does not take into account you or your client’s objectives,
financial situation or needs and you should consider whether it is appropriate for you or your client. 

An investment in the ING Superannuation Fund is neither a deposit nor liability of ING Bank (Australia) Limited or any of
its related corporations and none of them stands behind or guarantees the Fund. Living Super is not available for U.S.
Persons (i.e. persons with U.S. residential, postal or fiscal address, phone number, citizenship, Green Card or any U.S.
related proxy).

Any advice in this email does not take into account your or your clients’ objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEST), as we have procedures in
place to help resolve any issues you, or your client may have. 

Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.
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https://click.eccoms.ing.com.au/?qs=d08b8bae7e5e34ea97f61f50a7d7049436e19f3c48edfc598c3db8420403404ea0298e88be01fc5e71535f7d323bd396eebcca5ffe2af7c9
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