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In this update: 

New Living Super^ Application form

New Living Super^ Application form

In March 2023, we changed the Living Super application form to include collection of
the member’s full middle name (where available) in line with ING’s global Know Your
Customer (KYC) requirements.

In April 2023, we changed the Living Super application form to make it clear that any
accompanying Member Advice Fee Consent (MAFC) form (if applicable) needs to be
submitted via ING’s adviser online portal.

The new Living Super Application form can be accessed here.

Please ensure any old Living Super Application forms saved to your desk top are
removed.

The Trustee will continue to accept old forms until 26 May 2023. From 27 May 2023,
the Trustee will only accept the new forms dated 04/23.

For information on our current interest rates, please see our Adviser website.

https://click.eccoms.ing.com.au/?qs=89686c5b1140f47953f6cabb5e3a574b6b583e27d585f7c3856c0334b024c8431c2166617d0e6445c6c45e0fc64ec0d3572f3c3111587759
https://click.eccoms.ing.com.au/?qs=89686c5b1140f479275e137476567f7cf0dec450b097be1084b556fa6e19a38659dad9a677eb586fd69caa6d8f3244400125280131af1ba1


Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEDT)

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823.
Living Super (which is part of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is issued by Diversa Trustees
Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter of the Fund. An investment in Living
Super is neither a deposit nor liability of ING Bank (Australia) Limited or any of its related corporations and none of them
stands behind or guarantees the Fund.

Living Super^
Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone number,

https://click.eccoms.ing.com.au/?qs=89686c5b1140f4798d2d57663f3aa35148627acfb74cad735dc1b347e1db548057c2636d090ddf806d453225fab09cc3bd76ea53b0e6fbef
https://click.eccoms.ing.com.au/?qs=89686c5b1140f479dcf876877932d6127c134006f89e2e647f78ea3d79c019786e18bc3de907320fc9bbbb8407e1cc5082545572742916c3
https://click.eccoms.ing.com.au/?qs=89686c5b1140f4799416f8360074666918872a9584cb4432af2ebc9bebfbc3ec13a3034e4369a6d57389789a062991637bac257d0099cfa9
https://click.eccoms.ing.com.au/?qs=89686c5b1140f4792a2facc99d60d2c6b0cfda8fa36d247907f09c3cca5b82e639ebeee1d63acd30b5a6083a235ddac7f09412265855d97c
https://click.eccoms.ing.com.au/?qs=89686c5b1140f479e5369c3c980e5d2d7c71be70537812d05592ee443fcfdb7965504d120300d17994d8ff788907bb926a7d7dc561230b38


citizenship, Green Card or any U.S. related proxy).

When choosing an investment within Living Super, you and your client should consider the likely investment return, risk
and how long your client will be investing their super and remember that past performance is not a reliable indicator of
future performance.

Fees and charges apply.  Interest rates shown for Living Super are gross of earnings tax - 15% earnings tax applies for
super accounts and 0% earnings tax currently applies for TTR and Pension accounts.  Interest accrued on the Cash
Option is reflected in the unit price.  Please refer to the Product Guide, PDS and Defined Fee Guide for more information.
Living Super rates and fees can be viewed at ing.com.au.

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU


