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The following changes will apply to the Cash Hub* and Cash Option within Living
Super effective from 12:00am AEDT Sunday 1 January 2023. (Please note – You
cannot disclose this with customers until after this date/time):

Living  Super Cash Hub and
Cash Option^

New Rate (p.a.)
Effective 1 January

2023
Current Rate (p.a.)

Living Super Cash Hub* 3.10% 2.85%

Living Super Cash Option 3.10% 2.85%

For information on our current interest rates, please see our Adviser website.

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au

https://click.eccoms.ing.com.au/?qs=b9d4398de09e999fad32ae7df2100e95464add6f283a591a5f3050b6e2039d3dff25135ec6bc7501e069fff47f4e6c67fd77ddb5bafc1150


Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEDT)

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEST), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823.  

ING Living Super (which is part of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is issued by Diversa
Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter of the Fund.  An investment in
Living Super is neither a deposit nor liability of ING Bank (Australia) Limited or any of its related corporations and none of
them stands behind or guarantees the Fund.

ING Living Super^
Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone number,
citizenship, Green Card or any U.S. related proxy).

When choosing an investment within Living Super, you and your client should consider the likely investment return, risk
and how long your client will be investing their super and remember that past performance is not a reliable indicator of
future performance.

Fees and charges apply.  Interest rates shown for Living Super are gross of earnings tax - 15% earnings tax applies for
                               super accounts and 0% earnings tax currently applies for TTR and Pension accounts.  Interest accrued on the Cash

https://click.eccoms.ing.com.au/?qs=b9d4398de09e999fb98be17ca74cf555e74070f52b413891213e50bd923903c2de87e7ffa993e954495200bcb4f30bbdf22aeb56ba0c6f22
https://click.eccoms.ing.com.au/?qs=b9d4398de09e999f5a3a8800049542fce4b7f191c7fb7f304930a9c9585744f465e06acb0f3981b9c7b2fac227465718a776441446e737ee
https://click.eccoms.ing.com.au/?qs=b9d4398de09e999f15ce88cdaead208e0fba7ed36c2c3f053c37385b131216f614991ca895ee5dc9b26b0c2f660a6bba07259fd98d2077e9
https://click.eccoms.ing.com.au/?qs=b9d4398de09e999ff187adcdcc06b30eec7030318db51b9b9935a7f784d4bca27f1f2bfb8d6bea6e0ed01454cb43e7dc608677c1085d5162
https://click.eccoms.ing.com.au/?qs=b9d4398de09e999fbea2bbdda50fab9fcf6b197358a6628ff089abfe2bec2224e128c9ef73ebd674b251688de71f7551532f3343401329a9


Option is reflected in the unt price.  Please refer to the Product Guide, PDS and Defined Fee Guide for more information.
 Living Super rates and fees can be viewed at ing.com.au.
*Living Super Cash Hub is the transaction account held within the Living Super. Living Super accounts are subject to the
Cash Hub minimum requirement to hold a minimum of $500 or 1% of the superannuation account balance (whichever is
greater and capped at $10,000) plus an additional amount equal to the insurance premiums, pension payment (if
applicable) and fees due to be paid in the following two months.

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU


