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We recently updated the Living Super Member Advice Fee Consent form to clarify how

Member Advice Fees are deducted where a member has multiple accounts (e.g. super

and pension &/or TTR account). In general, Member Advice Fees are deducted from

the super account in the first instance and only in the case of insufficient funds in the

super account will they be deducted from the pension &/or TTR account. Different

percentages cannot be deducted from different accounts. More information is available

on the form.

The new form is available here and effective from 10 November 2022.

The Trustee will accept the old form until 10 December 2022 and thereafter will only

accept the new form.

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or email direct.adviser@ing.com.au

https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d35d968d2da4980c599448ea12903965f54ba0075d368c7982804db96ef4f3f9a2af65b0b4f5a37b4d1dccc2231e1e44f5


New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

1300 656 226, 9.00 a.m. -
5:00pm Monday to Friday
(AEDT) 

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823.  

ING Personal Term Deposits:  
Applications for Personal Term Deposits are subject to eligibility criteria for approved applicants only.

Minimum opening deposit of $10,000 for any Term Deposit Account. 

Maximum combined limits on Term Deposits - We may refuse an application for a term deposit where it would result in
you exceeding the following limits:
• Personal Terms Deposits: The total combined balance of all Personal Term Deposit Accounts held by a person
(individually or in joint names) cannot exceed $5million.
The interest rates that apply to Personal Term Deposits are the interest rates that are current on the date the term deposit
is opened or rolled over at maturity . Interest rate reduction will apply where you break the Term Deposit prior to the
maturity date.

https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d3c999cb5ed9d426aa7feca37b8a56cce036e934e09fb72364b14d8011c9c450a203da6e4046c2b4a3ae66dba772855a2c
https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d395630117c8342b1380eb01bf75f75bc9fda432867fa37d4e3e2275fd703ea0e8803e939888d82aefba3223c2a28744aa
https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d3c1073b31b598fd9068009fffc2b7645477c45f80c4b0c6f1b027134bb41bd159861e8d6a68f1d2fb6df99dd6b5f9a913
https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d3a3d9880370c1dedecbc9e8b5ef532f2b8e77f162b61ff2d1fb5e1bc0c5d48f728de0a29b36cc1c8caec852dbf0bc2c8b
https://click.eccoms.ing.com.au/?qs=025f50bf95e4f0d37ef3cc95e36e232d772b3e05aac496f4805319fd98a165abe6659d28aaf7c9378664c5a12990dc7ba9945ade231ef886


~Savings Maximiser
Information and interest rates are current as at the date of publication and are subject to change.

* The additional variable rate currently [3.50]% p.a. (that is added to the Savings Maximiser standard variable rate) applies
on one nominated Savings Maximiser per customer for the next calendar month when you also hold an Orange Everyday
account and in the current calendar month you do the following:
• deposit at least $1,000 from an external source to any personal ING account in your name (excluding Living Super,
Personal Loans and Orange One);
• also make at least 5 card purchases that are settled (and not at a 'pending status') using your ING debit or credit card
(excluding ATM withdrawals, balance enquiries, cash advances and EFTPOS cash out only transactions); and
• ensure that the balance of your nominated Savings Maximiser account at the end of the month (excluding interest) is
higher than it was at the end of the previous month.

Each customer can nominate a maximum of one Savings Maximiser account (either single or joint) to receive the
additional variable rate (where eligible). You can check and change your nominated Savings Maximiser account via online
banking. If no nomination is made, the additional variable rate (where eligible) will be applied to an account nominated by
ING at its sole discretion.

Any amounts above $100,000 are subject to the Savings Maximiser standard variable rate applicable at the time. If you do
not satisfy the conditions to receive the additional variable rate, the standard variable rate applies. ING can change or
withdraw the additional variable rate at any time. The additional variable rate is not payable in conjunction with any other
promotional rate. 

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU


