
The following changes will apply to the Cash Hub and Cash Option within Living
Super^ effective from 12:00am AEST Thursday 1 September 2022. (Please note –
You cannot disclose this with customers until after this date/time):

Living Super^
New Rate (p.a.)

Effective 1 September
2022

Current Rate (p.a.)

Living Super Cash Hub 1.85% 1.35%

Living Super Cash Option 1.85% 1.35%

For information on our current interest rates, please see our Adviser website.

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEST) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au

https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4e37e6528cf677c4105bec734671fbdcf0edd301363e1cdd90e59fe4cbdbc01ab81cb867db3fa78f1026cda9b6858c08d9


Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

1300 656 226, 9.00 a.m. -
5:00pm Monday to Friday
(AEST) 

Or contact your ING
Representative 

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEST), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823.  

ING Living Super (which is part of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is issued by Diversa
Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter of the Fund.   An investment
in Living Super is neither a deposit nor liability of ING Bank (Australia) Limited or any of its related corporations and none
of them stands behind or guarantees the Fund.

ING Living Super^
Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone number,
citizenship, Green Card or any U.S. related proxy).

When choosing an investment within Living Super, you and your client should consider the likely investment return, risk
and how long your client will be investing their super and remember that past performance is not a reliable indicator of
future performance.

Fees and charges apply.  Interest rates shown for Living Super are gross of earnings tax - 15% earnings tax applies for
super accounts and 0% earnings tax currently applies for TTR and Pension accounts.  Interest accrued on the cash option

https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4e8dc3654fa987e96baa82d4a8cda7ad5485e115d1d4064d3c3ce26c585dfbd1c9fbda18ce8f05efb299aee2bb07a8a319
https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4e7ad40f356e1b45aaf575c7dc97f09715f84adcdf611eeb04942195dd4b81a8dc4832216e5e2c173f0240ec1bb3353fd9
https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4ed77e4cabd3bd5513edd7d6a758e8c6d2e7ecf4bc0107bd60f4901987f667cea8a6c7609714e5f9e384fedfb9cc83a6e7
https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4e9f59a7750efb6e39025b6da264e3496dc86a324ea90b6d48741ef8de58eeb1ee3a1e206ffa7f4d988ed8065098e0d7b5
https://click.eccoms.ing.com.au/?qs=185c0a4b33e45b4e5aeb3e84d917add210fd0a11414622b0b8a01ee671c52a89b5eca6922065cc5618f8a7fd6936760ee1c34622a6ee0157


is reflected in the unit price.  Please refer to the Product Guide, PDS and Defined Fee Guide for more information.  Living Super 
rates and fees can be viewed at ing.com.au.
Living Super Cash Hub is the transaction account held within the Living Super. Living Super accounts are subject to the Cash 
Hub minimum requirement to hold a minimum of $500 or 1% of the superannuation account balance (whichever is greater and 
capped at $10,000) plus an additional amount equal to the insurance premiums, pension payment (if applicable) and fees 
due to be paid in the following two months. 

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU




