
We will be making the below changes to the following ING Personal Term Deposit
rates effective from 12:01am AEST Friday 20 May 2022 . (Please note - you
cannot disclose this with customers until after this date/time): 

Personal Term Deposits

Term New Rate (p.a.)
Effective 20 May 2022 Current Rate (p.a.)

270 Day 1.50% 0.90%

1 Year 2.00% 1.40%

2 Years 2.50% 1.50%

The New Rate will apply to new accounts opened and account roll overs from 20 May
2022.

For information on our current interest rates, please see our Adviser website.

Need more information?

https://adviser.ing.com.au/interest-rates.htm


Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEDT) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEST)

Or contact your ING
Representative 

Helping Australians get ahead through the
power of community. Get involved at
ing .com .au/ dreamstarter

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement, Terms and Conditions and Target Market Determination available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1800 209 744 (Monday to Friday between 9.00am – 5:00pm AEST), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian
Credit Licence 229823.  

ING Personal Term Deposits:  
Applications for Personal Term Deposits are subject to eligibility criteria for approved applicants only.

Minimum opening deposit of $10,000 for any Term Deposit Account. 

Maximum combined limits on Term Deposits - We may refuse an application for a term deposit where it would result in
you exceeding the following limits:
• Personal Terms Deposits: The total combined balance of all Personal Term Deposit Accounts held by a person

https://click.eccoms.ing.com.au/?qs=fd677d990d2174b98aacc61c217a0e1fe79d54d01f5ad909ea539b1df0afa8486739722c0e07a65956aa95d4265bd873ad2f78a51489d76c
https://click.eccoms.ing.com.au/?qs=fd677d990d2174b9deb639a198759346c98d16860985625f5715bd56c8f4823bcddc433fb1a091dedd453629077aacd8d3228c83710c5b5d
https://click.eccoms.ing.com.au/?qs=fd677d990d2174b95c5f738d36d3283b1bda7f455bd2fbc6e8da8264578df88fa417c23b8d4ae0931b087c8be0bd356013ec898dd8f3b9a1
https://click.eccoms.ing.com.au/?qs=fd677d990d2174b9f5f9c43e214ceeeca159bc65a38096d67a02afaaea20d36485142ca9cdeff577161fee9387dcf39b37c1c339100bf554
https://click.eccoms.ing.com.au/?qs=fd677d990d2174b9d17d7adf0248b4098ba926ae48bf01c0458788895df5a91b029f49e1b3ce48d9b2b8732edf8754950ee4a425430217d2


(individually or in joint names) cannot exceed $5million. 
The interest rates that apply to Personal Term Deposits are the interest rates that are current on the date the term deposit
is opened. Interest rate reduction will apply where you break the Term Deposit prior to the maturity date.

ING Bank (Australia) Limited 
60 Margaret Street, Sydney, NSW, 2000, AU


