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Adviser Update

We’re pleased to let you know that from 1 December 2021, we’ll be changing our

Orange Everyday benefits including introducing a 1% cashback on eligible gas, water

and electricity bills (up to $100 cashback per Orange Everyday account, per financial

year). Eligible customers * will receive a 1% cashback when they pay their utility bills

through an Orange Everyday account via BPay or direct debit.

According to research commissioned by ING, Australian households are paying an

average of $5,472 a year or $456 per month on their utility bills. With the ING utilities

cashback offer the average Australian household could save more than $50 per year

(and potentially up to $100 per year).

ING Cost of Australian Household Utilities research, conducted by YouGov in July 2021. Total sample size was

1,011. The figures are representative of Australians aged 18 years and older.

https://www.ing.com.au/faq-result.html?faqid=what-are-the-orange-everyday-benefits
https://www.ing.com.au/faq-result.html?faqid=7638
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Other changes to the benefits for eligible Orange Everyday customers – changes

to ATM rebates

From 1 December 2021, ING will no longer offer unlimited ATM fee rebates for eligible

customers. From this date, ATM fee rebates will be limited to the first five fee incurring

ATM withdrawal transactions per month.  Fees charged for any other transactions on

ATMs (e.g. balance inquiries) will no longer be rebated.

For any loan scenarios or information about ING’s $3,000 home loan cashback offer for

refinances, speak to your ING representative. 

Online help & support
Visit adviser.ing.com.au

Here for you
1300 656 226 
9:00 a.m. - 5:00 p.m. Monday
to Friday (AEST) 

Or contact your ING
Representative 

Helping Australians get ahead through the
power of community. Get involved at
ing .com .au/ dreamstarter

Follow Us

For banking on the go, download our mobile app

For the curious: 
*To be eligible for benefits on an Orange Everyday account in any month, Orange Everyday customers must have done
the following in the previous month:
• Deposited at least $1,000 from an external bank account to any personal ING account in their name (excluding Living
Super, Personal Loans and Orange One)
• Make five or more eligible card purchases that are settled (and not at a 'pending status') using your ING debit or credit
card (excluding ATM withdrawals, balance enquiries, cash advances and EFTPOS cash out only transactions)
Any advice in this email does not take into account your customer’s objectives, financial situation or needs and your
customer should consider whether it is appropriate for them. Before making any decision in relation to Orange Everyday,
your customer should read the Orange Everyday Terms and Conditions booklet, Everyday Banking Fees and Limits
Schedule, and the Orange Everyday Benefits Schedule (effective 1 December 2021) available at ing.com.au or by calling
133 464.

Products are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian
Credit Licence 229823. 

You received this email as you provided ING with your email address. However, if you do not wish to receive further email
communications from ING please send an email to ING - reply@eccoms.ing.com.au with "Unsubscribe" in the subject line

https://click.eccoms.ing.com.au/?qs=321cf23d5b908409ec11f826945354e042f12ff86dd8b60f4f7cc7c2b8c427482e2c2c6af3c453d5a0395061fe46bf2257a500f0579b19f2
https://click.eccoms.ing.com.au/?qs=321cf23d5b908409a9eeb7969a3a09c5901fdebf5dfdcbdd4629ed559b57ed22aa87fc0795f1095066838216f44d94e6845fdd9ea3ca8d52
https://click.eccoms.ing.com.au/?qs=321cf23d5b908409b704e3e9800fe9d33987c92423f52352b2751b78e8af44feba3e886144c1a2b13f5086d343856526ef0045a4e6b09656
https://click.eccoms.ing.com.au/?qs=321cf23d5b908409f2cf30bff5bbcfe792c65de84d32561204badd17d58958113d3dd0cb730e7a5c40454316cbe3eed4624330da40233ca9
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or call 1300 656 226. 

The information contained in this electronic mail message may be confidential and is intended only for use of the
addressee. If you are not the intended recipient and have received this communication in error, please notify the sender
by reply transmission and delete the message without copying or disclosing it. Any unauthorised disclosure, reproduction,
distribution or other use of this communication is strictly prohibited. 

ING
60 Margaret Street
NSW 2000


