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Adviser Update

We have issued a Significant Event Notice effective 1 September 2021 covering the
following changes: 

the insurance arrangements described in the current Living Super Product
Disclosure Statement in relation to amendments made to the Insurance
Contracts Act 1984 (Act) to take effect from 5 October 2021; and
the “duty of disclosure” will be replaced with a “duty to take reasonable care not
to make a misrepresentation” for consumer insurance contracts. For Tailored
Cover and Income Protection insurance applications completed on or after 1
September 2021, there is a “duty to take reasonable care not to make a
misrepresentation” that clients will need to comply with.

A copy of the 1 September 2021 Significant Event Notice can be found here.

We have also updated the following Living Super documents effective 1 September
2021:

Living Super Product Disclosure Statement 
Living Super Product Guide

http://adviser.ing.com.au/pdf/ING_Living_Super_PDS.pdf
http://adviser.ing.com.au/pdf/ING_Living_Super_PDS.pdf
http://adviser.ing.com.au/pdf/ING_Living_Super_Product_Guide.pdf
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Living Super Application form – please note that we will only accept the new
Application form from 1 September 2021

Summary of the key changes to the 1 September 2021 Living Super Product
Disclosure Statement and Product Guide not communicated in past Product Updates:

Legislative change - SuperMatch is no longer available
Class Actions - distribution treatment of class action distributions under $20
Concessional & Non-Concessional Contribution caps updated
Indirect Costs Ratios (ICRs) - updated
Link Advice – this service is no longer offered
Insurance changes:

Putting Members’ Interests First (PMIF) and Protecting Your Super (PYS)
legislations if new clients opt into Automatic Cover at the time of joining
Living Super, they are also provided with an Election for PMIF and PYS; 
Occupation – clarification if a client changes their occupation and the
impacts on their occupation class; and
From 1 September 2021 a member must opt in to Automatic Cover
(previously offered on an opt-out basis). 

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEST) or email direct.adviser@ing.com.au
New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

Here for you
1300 656 226
9.00 a.m. - 5:00pm Monday
to Friday (AEST) 

Or contact your ING
Representative 

Helping Australians get ahead through the
power of community. Get involved at
ing .com .au/ dreamstarter

Follow Us

http://adviser.ing.com.au/pdf/Adviser_App_Form.PDF
https://www.ing.com.au/help-and-support/tips-hints-guides/superannuation.html#ING-Living-Super-News-and-updates
https://click.eccoms.ing.com.au/?qs=0bb658749b347d34c34d5063b29077393ae8d1e804738841a7811c15986bf8476a68c86baf6837e82449cd7eb4068f4f6d5ff943ab1c6a9c
https://click.eccoms.ing.com.au/?qs=0bb658749b347d343672f6cbe172ee851e0cf89f4bafeebb0ac70a691f8195b45ff8bd3374a71598a0c2747f2fb8630344acec52988dadfe
https://click.eccoms.ing.com.au/?qs=0bb658749b347d348c6c68ddf59c1790de8b501e95985cedcf866f35bf7ea1941e19544c7bdc20191ef8915916401f77cac0d7ba9b3d34ff
https://click.eccoms.ing.com.au/?qs=0bb658749b347d345e6235724b09de7af0853a38d0f7c95b288d1c44e1d8729df7249d81918b15fa1e56eec58438f1d3e87d9a99cacc05c0
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For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement or Terms and Conditions and the Financial Services Guide available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you, or your clients, have a
complaint, please call 1300 656 226 (Monday to Friday between 9.00am – 5:00pm AEDT), as we have procedures in
place to help resolve any issues you, or your client may have. 

Issuer Details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823. 

Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635 is the Trustee of the ING Superannuation
Fund ABN 13 355 603 448 (Fund) and the issuer of interests in the Fund. ING Living Super is a product issued out of the
Fund. ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 229823, is the Promoter of the
Fund and the issuer of this document. Insurance cover is issued by MetLife Insurance Limited ABN 75 004 274 882 AFSL
238096 to the Trustee.  Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal
address, phone number, citizenship, Green Card or any U.S. related proxy).

ING
60 Margaret Street
Sydney, NSW, 2000, AU


