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Process Update

ING Living Super Member Advice Fees process update

Following the passing of the Financial Sector Reform (Hayne Royal Commission
Response No.2) Act 2021, ASIC has published more detailed obligations for ongoing
advice fee consents, which become effective from 1 July 2021: 

1. Advisers must obtain annual written consent from their clients to renew an
ongoing fee arrangement; and

2. Superannuation fund trustees must receive written consent from the member
before advice fees can continue to be deducted from the member’s super
account as part of an ongoing fee arrangement.

The changes will apply to all new advice fee arrangements entered into on or after 1
July 2021.

Fee arrangements in place before 1 July 2021 are subject to transitional arrangements,
which will see the arrangements expire if a new Member Advice Fee Consent form is
not received by ING before 1 July 2022.

https://www.aph.gov.au/Parliamentary_Business/Bills_Legislation/Bills_Search_Results/Result?bId=r6654
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What’s changing for me and my client? 

ING has updated its Member Advice Fee Consent form to comply with the new
legislation and we will only accept this new form for new one-off and ongoing fee
arrangements from 1 July 2021. 
You and your client will need to both complete and sign the Member Advice Fee
Consent form before ING can deduct any Member Advice Fees from your
client’s Living Super account. 
Ongoing advice fee arrangements entered into from 1 July 2021 will need to be
renewed annually to remain in place. After the annual anniversary day (set as
the date the client signs the Member Advice Fee Consent form), you have 150
days to provide ING with a new Member Advice Fee Consent form. If we don’t
receive a new Member Advice Fee Consent form, we will stop deducting fees
from your client’s Living Super account.
For any existing ongoing fee arrangements in place in Living Super at 1 July
2021, you will need to send us a signed Member Advice Fee Consent form
before 1 July 2022 in order for ongoing fees to continue
ING will not accept the old Member Advice Fee form from 1 July 2021. If you or
your client wishes to cancel a fee arrangement, ING needs to be advised in
writing. 

Good news

ING will now accept electronic customer signatures on the Member Advice Fee
Consent form from 1 July 2021
ING has introduced new functionality for advisers to help meet the new
obligations and completed Member Advice Fee Consent forms can be loaded
via ING’s online adviser portal

Go to ING’s Adviser website: adviser.ing.com.au
Log into ING’s Adviser Portal
Click on the link ‘Superannuation accounts’
Click  ‘Document Upload’ in the left hand menu navigation
Select ‘Adviser Fee Agreement form’ as the document type
Search the client
Upload the PDF version of Member Advice Fee Consent form
You should then see a screen notification confirming that the document
upload has been successful

For information on our current interest rates, including the latest rates for ING Living
Super deposit products, please see our adviser website.

Need more information?

Contact your ING representative 
Contact Adviser Services on 1300 656 226 (Monday - Friday:
9:00am - 5:00pm AEST) or email direct.adviser@ing.com.au

https://adviser.ing.com.au/pdf/IM397_0815_02_web.pdf
https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd71c596d40676a44315119dc9406135811d34e91b65725327b9e2136eea9ddde6ecf1a638a089aa3b69989b9ce88ea2e9e9
https://adviser.ing.com.au/interest-rates.htm
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New applications can be emailed to
adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation
Forms) can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to
livingsuper.adviser@ing.com.au 

Online help & support
Visit adviser.ing.com.au

Here 1300 656 226, 9.00
a.m. - 5:00pm Monday to
Friday (AEDT/AEST)

Or contact your ING
Representative 

Helping Australians get ahead through the
power of community. Get involved at
ing .com .au/ dreamstarter

Follow Us

For banking on the go, download our mobile app

Important Information:
Information and interest rates are current as at the date of this email and are subject to change. You received this email as
you provided ING with your email address. However, if you do not wish to receive further email communications from ING
please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this email does not take into account your or your clients’ objectives, financial situation or needs and you
should consider whether it is appropriate for you and your clients. You should consider the relevant Product Disclosure
Statement or Terms and Conditions and the Financial Services Guide available at ing.com.au and the product's
appropriateness when deciding whether to acquire, or to continue to hold, a product. If you or your client have a
complaint, please call 1300 656 226 (Monday-Friday, 9.00am–5:00pm AEST), as we have procedures in place to help
resolve any issues you or your client may have. 

Issuer details
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN 24 000 893
292, AFSL and Australian Credit Licence 229823. 

Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635 is the Trustee of the ING Superannuation
Fund ABN 13 355 603 448 (Fund) and the issuer of interests in the Fund. ING Living Super is a product issued out of the
Fund. ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292, AFSL 229823, is the Promoter of the
Fund and the issuer of this document.  Living Super is not available for U.S. Persons (i.e. if you have U.S. residential,
postal or fiscal address, phone number, citizenship, Green Card or any U.S. related proxy).

ING Bank (Australia) Limited 
60 Margaret Street
Sydney, NSW, 2000, AU

https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd710364b318b3036eb893ea604904614d20dc2cfe47e0598957792c9625d4bc0b8a306604eb39001e611d31d16ffe614d85
https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd71f11ab892089e92d95240a7bdf9832b9629194bb2863ed3adee5d7de37da4a15551b4fa0866284c358e6db57ad3143cbf
https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd71e682a46320a0d212d0fbd791d5e1dc8cb0417b3fca9011184c69af3516bbb79260706c4a838496510260dd459beeedd4
https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd71a96f264ad2a7fdc78204f0a6a272509202f8a672b85b85f0dfb1e836586dd2f19167acd60a8e802d433c842084390327
https://click.eccoms.ing.com.au/?qs=46c0bf58cebddd714e165e4565332ca9adb6c6e6f15dbd1a11706f81316734203492a07feedec0c1df596e3b0158d87178c0dcfd365822c2

