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Product
Update

Interest Rate Update

We will be making the below changes to the ING Business and Personal Term Deposit
products and the Living Super product on Friday 23 August 2019:

¢ Business & Personal Term Deposits”
e Living Super Cash Option*
e Living Super Term Deposits*

Please note that all interest rate changes are confidential until 12:00am AEST Friday 23
August and must not be discussed externally or to clients until this time.

Business & Personal Term Deposits”

Interest changes on the ING Business and Personal Term Deposit products are effective
from 12:01am AEST Friday 23 August 2019:

Business & Personal Term Deposit
Term New Rate (p.a.) Old Rate (p.a.)
effective 23 August
2019
120 Day 1.75% 1.95%
180 Day 1.80% 2.00%
270 Day 1.80% 2.00%
1 Year 1.80% 2.05%
2 Year 1.80% 2.05%

Living Super Cash Option*

Interest rates changes for the ING Living Super Cash Option is effective from 12:01am
AEST Friday 23 August 2019:



https://view.eccoms.ing.com.au/?qs=e711d57c1e96002e9d6bbfba40468e0e1c8881046c30c88b3fb50d160733c5345eee47edc8598b8aa35a63846a9fb6f7ef72828320bbd55ffa4db50a13285048f66456eb5db5ec7d60fb250d5fb33f56
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Living Super Cash Option

1.20%

1.35%

Living Super Term Deposits*

Interest rates changes for the ING Living Super Term Deposits are effective from 12:01pm

AEST Friday 23 August 2019:

90 Day 1.30% 1.50%
180 Day 1.52% 1.75%
1 Year 1.62% 1.95%
2 Year 1.79% 2.10%

For information on our current interest rates, please see our Adviser website.

Need more information?

¢ Contact your ING representative

e Contact Adviser Services on 1300 656 226 Monday - Friday: 9:00am -
5:30pm AEST/AEDT or email direct.adviser@ing.com.au

* New applications can be emailed to adviser.applications@ing.com.au

* Account maintenance requests (including Adviser Authorisation Forms)

can be emailed to adviser.admin@ing.com.au

e Living Super enquiries can be emailed to livingsuper.adviser@ing.com.au



https://click.eccoms.ing.com.au/?qs=4deac51ac5b92a15fa3d8e562ec74ec0818e54a37784806570ffec06b0baea87c9a1a72604bd55ea10922337a57d5082c5509e7d3103c029
https://click.eccoms.ing.com.au/?qs=4deac51ac5b92a15fa3d8e562ec74ec0818e54a37784806570ffec06b0baea87c9a1a72604bd55ea10922337a57d5082c5509e7d3103c029
https://click.eccoms.ing.com.au/?qs=4deac51ac5b92a159710bc2c17830bee38bed5493cc574d351ba5ef9164058b2d6e0f5e95f6c63cb46b1469913826fc1cbe63bc1f44abceb
https://click.eccoms.ing.com.au/?qs=4deac51ac5b92a15545b303b0f1cebb67a1db9ab5c3df99cb1a965823b85d65e75887f706851df22a5f2b64f6590c68fcc4b1c181dfb15c9
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current interest rates, please go to ing.com.au. You received this email as you provided ING with your email
address. However, if you do not wish to receive further email communications from ING please send an email
to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300 656 226.

Any advice in this Product Update does not take into account your or your clients objectives, financial situation
or needs and you should consider whether it is appropriate for you and your clients. You should consider the
relevant Product Disclosure Statement or Terms and Conditions and the Financial Services Guide available at
ing.com.au and the product's appropriateness when deciding whether to acquire, or to continue to hold, a
product. If you, or your clients, have a complaint, please call 1300 656 226 (Monday to Friday between 9.00am
- 5:30pm AEST), as we have procedures in place to help resolve any issues you, or your client may have.

Issuer Details:

ING Business and Personal Term Deposits are issued by ING, a business name of ING Bank (Australia)
Limited ABN 24 000 893 292, AFSL and Australian Credit Licence 229823.

Living Super Term Deposit and Cash Option are investment options available under the ING Living Super
product. ING Living Super (which is a product of the ING Superannuation Fund ABN 13 355 603 448 (Fund)) is
issued by Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635. ING is the Promoter
of the Fund. The insurance cover offered by the Fund is provided by MetLife Insurance Limited ABN 75 004
274 882 AFSL 238096.

AING Business & Personal Term Deposits:
Applications for Business and Personal Term Deposits are subject to eligibility criteria for approved applicants
only

Minimum opening deposit of $10,000 for any Term Deposit Account

Maximum combined limits on Term Deposits - We may refuse an application for a term deposit where it would
result in you exceeding the following limits:

» Personal Terms Deposits: The total combined balance of all Personal Term Deposit Accounts held by a
person (individually or in joint names) cannot exceed $5million.

» Business Term Deposits: The total combined balance of all Business Term Deposits as held by the
Australian-resident business or trust cannot exceed $10million.

The interest rates that apply to Business and Personal Term Deposits are the interest rates that are current on
the date the term deposit is opened. Interest rate reduction will apply where you break the Term Deposit prior
to the maturity date.

*ING Living Super including Living Super Term Deposits and Cash Option:

Living Super is not available for U.S. Persons (i.e. if you have U.S. residential, postal or fiscal address, phone
number, citizenship, Green Card or any U.S. related proxy).

Living Super accounts are subject to the Cash Hub minimum requirement to hold a minimum of $500 or 1% of
the superannuation account balance (whichever is greater and capped at $10,000) plus an additional amount
equal to the insurance premiums, pension payment (if applicable) and fees due to be paid in the following two
months.

For the Living Super Term Deposit, the interest rates are current on the date the term deposit is opened.
Interest rate reduction will apply where you break the Term Deposit prior to the maturity date.

For the Living Super Cash Option, the interest rate is a variable and interest accrued is reflected in the unit
price.
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