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Important change to the way we receive instructions - Protecting Your Super Package
(PYSP) 

Since our recent communications  around the new PYSP obligations, we've had to make
some changes to the way we accept customer elections to 'opt in' to insurance cover where
their Living Super account has been inactive continuously for a period of 16 months or more.
The advice of the Trustee of Living Super is that legally we should only be accepting such
instructions from the customer , rather than accepting instructions from you in your capacity
as an adviser acting on behalf of your customer.  This is the Trustee's interpretation of
election requirement for opting in to insurance under the PYSP laws and means your
customer will need to provide us with their written election. We note this does not detract from
the wider delegations under which you operate Living Super for your customer. 

What you need to do for elections to 'opt in' to insurance cover

The 'opt in' elections must be made by your customer by either:

Option 1: Online - by your customer logging into their online Living Super account, going to
'Insurance', selecting the 'opt in to insurance' button, and then following the instructions to
review the insurance they want to retain, 

OR

Option 2: By email - customer completes an instruction in  the required format, and emails it
back to ING Adviser Services at livingsuper.adviser@ing.com.au. Click here for required
format, please note it must be sent from your customer's email address.

What about elections made from 1 May 2019, where you have already contacted our
Adviser Services team?

We will contact you shortly if you have already 'opted in' to insurance on your customers
behalf, and request you contact your customer to complete and email the election template
back to us, so we  can keep their insurance cover in place.  

We thank you for your assistance in helping ING and your customers adapt to the recently
introduced PYSP obligations.

https://view.eccoms.ing.com.au/?qs=3f031bd81979e6748366bba5b1f312dfa6af577793b9a1e5d12f07d5a510fcac76e7bcff1450405a81203db34c83ad33a54a96acdd61f0c802fd4f9e7fe4db7f03c7326135766500a354a9d70405ac0e
https://click.eccoms.ing.com.au/?qs=8a1abae666d5f033f20ff35502a5ad545e3b53bbb000b4ed851d7f10a7484a224e8cfa5a7c44916a32c5ed731c85fa3e3659fbb922b99ecb
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To learn more Visit adviser.ing.com.au Call 1300 656 226

Need more information?

Contact your ING representative
Contact Adviser Services on 1300 656 226 Monday - Friday: 9:00am -
5:30pm AEST/AEDT or email direct.adviser@ing.com.au
New applications can be emailed to adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation Forms)
can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to livingsuper.adviser@ing.com.au

Important Information: 
Information is current as at the date of this email and are subject to change. You received this email as you
provided ING with your email address. However, if you do not wish to receive further email communications
from ING please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the subject line or call 1300
656 226.

Any advice in this Product Update does not take into account your or your clients objectives, financial situation
or needs and you should consider whether it is appropriate for you and your clients. You should consider the
relevant Product Disclosure Statement or Terms and Conditions and the Financial Services Guide available at
ing.com.au and the product's appropriateness when deciding whether to acquire, or to continue to hold, a
product. If you, or your clients, have a complaint, please call 1300 656 226 (Monday to Friday between 9.00am
- 5:30pm AEST), as we have procedures in place to help resolve any issues you, or your client may have. 

This information was prepared and sent on behalf of Diversa Trustees Limited ABN 49 006 421 638, AFSL
235153, RSE L0000635, the Trustee of the ING Superannuation Fund ABN 13 355 603 448 (Fund) and the
issuer of interests in the Fund. ING Living Super is a product issued out of the Fund. ING, a business name of
ING Bank (Australia) Limited ABN 24 000 893 292, AFSL and Australian Credit Licence 229823, is the
Promoter of the Fund. Other products are issued by ING Bank (Australia) Limited. The insurance cover offered
by the Fund is provided by MetLife Insurance Limited ABN 75 004 274 882 AFSL 238096. 

ING is a business name of ING Bank (Australia) Limited ABN 24 000 893 292 AFSL and Australian Credit
Licence 229823.60 Margaret Street, Sydney, NSW, 2000, AU
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