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2020 has proved to be a challenging start to the new decade for the banking and financial
services industries amongst many others. So we thought it was a good opportunity to share
with you how ING is supporting our customers impacted by COVID-19. 

Savings Maximiser Bonus Interest Offer 

If an ING customer had a Savings Maximiser account that received our bonus interest rate in
January, February or March 2020, this account will automatically receive our bonus rate from
1 April until 30 June 2020. That's 1.80% p.a. variable (incl. bonus rate) on savings for April,
May and June 2020 for balances of $100,000 or less.

Temporary Living Super Term Deposit Break Waivers

ING has made two temporary changes to conditions outlined in the Product Guide when
customers break Living Super Term Deposits before the maturity date. These changes will
apply for customers who break their Term Deposit before maturity during the period 21 April
2020 to 24 September 2020. 

ING will waive the reduction of interest rate for all customers who break their Living Super
Term Deposits during the period 21 April 2020 to 24 September 2020.    

(Additionally, the 31 day notice period is also waived for customers who want to break their
Living Super Term Deposit before maturity, where the Term Deposit is part of an early release
of super payment (applied during the period 21 April 2020 to 24 September 2020) approved
by the Australian Taxation Office due to COVID-19.

For more information about these temporary changes, please refer to the Product Update
dated 21 April 2020 available at ing.com.au. 

Home Loan Payment Pause

ING customers who suffer a loss of income or employment due to COVID-19, may eligible for
a three month deferral of their ING home loan repayments. An extension for a further three
months may also be available on request and will be subject to financial assessment. Interest
and fees continue to accrue on home loans subject to a payment pause, so that the end of
the payment pause period, the loan balance will be higher,  and minimum repayments will
increase so that the loan can still be paid within the existing loan term.   

New ID Processes
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To learn more Visit adviser.ing.com.au Call 1300 656 226

ING recently introduced video based ID verification for home loans. We now continue to
investigate other ID alternatives for our partners across the broader range of ING products. 

UberEats

ING recently partnered up with UberEats to offer ING customers free delivery for the month of
April 2020 when paying with their Orange Everyday or Orange One card. 

Click here to find out how ING is helping to keep you and your customers in the loop if they
have been impacted by COVID-19.

Need more information?

Contact your ING representative
Contact Adviser Services on 1300 656 226 Monday - Friday: 9:00am -
5:30pm AEST/AEDT or email direct.adviser@ing.com.au
New applications can be emailed to adviser.applications@ing.com.au
Account maintenance requests (including Adviser Authorisation Forms)
can be emailed to adviser.admin@ing.com.au
Living Super enquiries can be emailed to livingsuper.adviser@ing.com.au

Important Information: 
Information and interest rates are current as at the date of this email and are subject to change. You received
this email as you provided ING with your email address. However, if you do not wish to receive further email
communications from ING please send an email to reply@eccoms.ing.com.au with "Unsubscribe" in the
subject line or call 1300 656 226.

Any advice in this Adviser Update does not take into account your or your clients objectives, financial situation
or needs and you should consider whether it is appropriate for you and your clients. You should consider the
relevant Product Disclosure Statement or Terms and Conditions and the Financial Services Guide available at
ing.com.au and the product's appropriateness when deciding whether to acquire, or to continue to hold, a
product. If you, or your clients, have a complaint, please call 1300 656 226 (Monday to Friday between 9.00am
- 5:30pm AEST), as we have procedures in place to help resolve any issues you, or your client may have.

Issuer Details 
Products (other than Living Super) are issued by ING, a business name of ING Bank (Australia) Limited ABN
24 000 893 292, AFSL and Australian Credit Licence 229823. 

^Business Optimiser:
Variable welcome rate applies for 6 months from the date the Business Optimiser is opened on balances up to
$1 million and is subject to change. At the end of the 6 month period, the rate that applies to your client's
balance will be the Business Optimiser standard variable rate applicable at the time. The offer is applicable on
the first Business Optimiser opened per entity and is for a limited time only.

^^Business & Personal Term Deposits: 

https://click.eccoms.ing.com.au/?qs=13e793a2fb415bf8edc56ca63ae80a17479fdf70cbd000be990c53e95fa1eac387b6932f808e92a5ec8f3c165e9ff7789129a47578c84f1d
https://click.eccoms.ing.com.au/?qs=13e793a2fb415bf8edc56ca63ae80a17479fdf70cbd000be990c53e95fa1eac387b6932f808e92a5ec8f3c165e9ff7789129a47578c84f1d
https://click.eccoms.ing.com.au/?qs=13e793a2fb415bf880f23bc70694626211409032260345bfb7c01659b33cdaec902d85455888519282df90173e832940c5875d04c918ec9d
https://click.eccoms.ing.com.au/?qs=13e793a2fb415bf86e0c4a5d35812070f9db8cc44d01d029f36ec0dd72d24583b5e9335a222443f42bc072082c5fb9143010f887e086bf8d
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Applications for Business and Personal Term Deposits are subject to eligibility criteria for approved applicants 
only.

Minimum opening deposit of $10,000 for any Term Deposit Account.

Maximum combined limits on Term Deposits - We may refuse an application for a term deposit where it would 
result in you exceeding the following limits: 
• Personal Terms Deposits: The total combined balance of all Personal Term Deposit Accounts held by a
person (individually or in joint names) cannot exceed $5million.
• Business Term Deposits: The total combined balance of all Business Term Deposits as held by the
Australian-resident business or trust cannot exceed $10million.

The interest rates that apply to Business and Personal Term Deposits are the interest rates that are current on
the date the term deposit is opened. Interest rate reduction will apply where you break the Term Deposit prior
to the maturity date.

Savings Maximiser 3 Month Bonus Interest Offer 

Ordinarily, the bonus variable rate on the Savings Maximiser (currently 1.70% p.a.) applies in a calendar month
when you hold an Orange Everyday account, and in the previous calendar month you: 
• deposit at least $1,000 from an external bank account to any personal ING account in your name (excluding
Living Super and Orange One), and
• also make at least 5 card purchases that are settled (and not at a 'pending status') using your ING debit or
credit card (excluding ATM withdrawals, balance enquiries, cash advances and EFTPOS cash out only
transactions) (together, the Eligibility Criteria).

Any Savings Maximiser account that received the bonus variable rate in January 2020, February 2020 or
March 2020 will automatically receive the bonus variable rate in April 2020, May 2020 and June 2020. In order
to receive the bonus variable rate each month from July 2020, you will need to satisfy the Eligibility Criteria
each month from June 2020.
Any amounts above $100,000 are subject to the Savings Maximiser standard variable rate applicable at the
time (currently 0.10% p.a.). If you do not satisfy the conditions to receive the bonus variable rate, the standard
variable rate applies. ING can change or withdraw the additional variable rate at any time. The bonus variable
rate is not payable in conjunction with any other promotional rate. 

Diversa Trustees Limited ABN 49 006 421 638, AFSL 235153, RSE L0000635 is the Trustee of the ING
Superannuation Fund ABN 13 355 603 448 (Fund) and the issuer of interests in the Fund. ING Living Super is
a product issued out of the Fund. ING, a business name of ING Bank (Australia) Limited ABN 24 000 893 292,
AFSL 229823, is the Promoter of the Fund and the issuer of this document. You should consider the Product
Disclosure Statement and Financial Services Guide available at ing.com.au and the product's appropriateness
when deciding whether to acquire, or to continue to hold, the product.
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